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Directors Corner
At Hillsgrove Clubhouse, June is the time of year to focus on quality improvement. In part

because we are wrapping up many year-end reports and collecting outcome data. A couple
years ago, it was because we had our accreditation visit in June. Almost every year (last year

we postponed it to July) we have our annual Planning Day.
 

This tradition, brought over from my time at Potter Place, is a several week process of
evaluating the Clubhouse. We start at our Policy Meeting with a quick walkthrough of the day

and we hand out worksheets for all the units and teams. The worksheets include a copy of
the current strategic planning objectives and guides conversations about our

accomplishments, challenges, and possible goals for the coming year.
 

We have many discussions around the house and at our community and unit meetings,
gathering feedback on how the Clubhouse is doing. Often these conversations become a

cacophony of ideas, opinions, and suggestions. We try to take down notes, making sure that
everyone’s thoughts are included in the process.

 
At our Planning Day, we share stories about the Clubhouse, enjoy a nice breakfast and lunch
(ordered in so that we can all focus on the day), and of course we pull all our ideas together

to identify new goals for the coming year. Not surprisingly, last year focused a lot on our
bounce back from COVID-19. We didn’t appreciate back in July that we had not yet seen the

worst of it. Our goals were optimistic, addressing the most pressing concerns at the time. 
 

Technology and our ability to strengthen our virtual Clubhouse was a goal and proved to be
critical in our effort to thrive during the pandemic. Rebuilding our employment program,

decimated by the economic shutdown caused us to get out ahead of the further collapse; we
are now close to reaching our pre-COVID employment rates. I am proud to say that we made

great strides in each of our “Big 5” goals.
 

This year, Planning Day is June 4th. It will be our first day since March 2020 that our
Clubhouse will be fully open, allowing all members that would like to participate to come in

for the day. We will also be offering the Planning Day sessions on-line through our Zoom link. I
am looking forward to this tradition, a day that will feel more like our regular Clubhouse. A

perfect way to start a new improvement cycle for our community. 
 

See you soon,
Mark

 



be overwhelming. However, with all of this considered, it’s important that a member
and staff both work together to make the (potential) future member feel
comfortable and welcome. During the tour, members currently at the clubhouse
are approached and asked about their experiences as a member of Hillsgrove
Clubhouse. Sure, technical information on how clubhouse runs is important but it’s
often the personal connections made that keep a member coming back. Also
important is the orientation that is scheduled after the tour has taken place. It is
here where the person is paired up with a current member to get a first-hand
experience with how each unit operates during the Work-Ordered Day. The
orientation re-enforces the integration of Clubhouse information and personal
connections and eases the person into the Work-Ordered Day so that they are not
too overwhelmed. While it’s possible someone may still not want to be involved
with Hillsgrove Clubhouse, it is important to reinforce the very first Clubhouse
Standard that states “Membership is voluntary and without time-limits”. Doing so
acknowledges that everyone moves at their own pace and has their own life
experiences to deal with, allowing the person the comfort of being able to dictate
their own pace in which to become a member. - Josh M

Membership Unit 
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Tours / Orientation

Hillsgrove Clubhouse can be an
intimidating place upon first
entering for a tour. Though not
especially big, it’s a more spacious
area than how it appears outside.
Then there’s the information
regarding Clubhouse Standards,
The Work-Ordered Day, possible
future Employment opportunities,
the ever-expanding Hillsgrove
Clubhouse Garden, etc. that can 



Membership Unit 
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I have been attending Hillsgrove Clubhouse since my dad passed away 15 years now! All
the staff that have worked here have helped me grow in a lot of ways! I enjoy attending. It
gets me to see a lot of friends that I love and care about very much! Also I have been given
so much by staff and members. I feel very fortunate! I love volunteering here! Lunch is
always very good! It's a nice place to attend! The social's I have been to have been so
much fun! Thank you so much! - Linda W.

Hello everyone! I am relatively new to Hillsgrove Clubhouse. Just want to take a couple of
minutes to tell you about my experiences here. So far Hillsgrove Clubhouse provides a
place to come so folks with mental illness don't feel so alone. Staff are exceptionally nice
and supportive throughout the day. The new people I've met are friendly, nice, and
supportive as well. I am enjoying getting to know them. For the first time since the
pandemic started, more than a year ago, I feel part of a community; something larger than
myself. W gather around noon for some lunch- always delicious, nutritious, and welcomed
break in the day. I definitely feel my illness is more managed since coming to Hillsgrove
Clubhouse. It's a great place! Hope to see everyone soon - Tricey D.

Member Spotlights

Continued

Our in house socials are back! HOORAY!! On May 6th we kicked it off with
a Karaoke & Nacho Social. Members & staff sang their hearts out while
indulging in a cheesy snack!



Employment Unit
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On Wednesday May 19th Hillsgrove
Clubhouse had it's first in-house
Employment Dinner since the pandemic
started. There were quite a few people in
attendance. It was nice to see the response
of people showing up for this event.
Members shared some of their experiences
in their jobs and education. We also had a
wonderful dinner consisting of chicken and
vegetables followed with a desert of
chocolate cream pie with whipped cream.
The meal was delicious and everyone
seemed to really enjoy the entire event. 

Pip and Mark hosted this dinner with Rosaria
and the kitchen staff preparing the meal. It
was truly nice to see everyone get together
and share their experiences. Can't wait for
the next employment dinner so I can see
everyone once again. - Jackie E.

Employment & Education Social

Looking for a job can be hard when your past history has huge gaps and you can't
remember exact dates because of memory problems. I am presently looking for a job
and I have come across these pit falls and was helped by two young members that
helped me tremendously. The other members were very caring and compassionate
to my problems and I felt very comfortable confiding in them by telling them my
concerns. So far I have had two interviews and I'm not giving up! - Paula M.

My Job Seeking Experience
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Mike D.
Karen M.



We created an
Instagram!
 

You can now follow us
on both Instagram &
Facebook
@hillsgroveclubhouse

Multimedia Updates
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June 1st 2021 -
Clubhouse Giving Day!

We are participating in Clubhouse
Giving Day! An online event that

provides clubhouses like us & our
local community to come together

to raise funds & celebrate the
amazing network of clubhouses

around the world!!

http://www.instagram.com/hillsgroveclubhouse
http://www.facebook.com/hillsgroveclubhouse
https://www.clubhousegivingday.org/organizations/hillsgrove-clubhouse-0766528a-d3be-40a7-96af-da35198bd13e


Kitchen Unit Updates
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Welcome back everyone! May was a great month for the kitchen
unit. The kitchen received a generous donation for a new grill. The
kitchen celebrated by cooking hamburgers & hotdogs for Memorial
Day Holiday with the new grill. This month's birthday cake was a
strawberry cake with cream cheese frosting & fresh strawberries.
Congratulations to the kitchen crew members Lucy R, Jeff S, & Kim J
who continue to work while making time to come to Hillsgrove to
work in the kitchen. Welcome back Donna L, a long time kitchen
member. The kitchen is looking forward to making fabulous meals
on our new grill for this summer.



Cafe' Unit Updates
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We love our newly renovated Cafe'!
Check out these before & after photos

Today is the day, so heading over to the Greenhouse Cafe'.
We are open on a daily basis, selling chips, soda, baked goods, but
that's not all we do.
We are here to serve you with a smile and positive attitude. 
- Roger S.



This particularly amazing social hosted by Nijah and Pip was, while enjoyable, felt like it was
over too quick. Time seems to just slip away when you have fun and enjoy yourself.

Our Spa activities were highly guided joyful DIY (Do It Yourself) projects. Many of our members
participated in Avocado & Honey Face Mask with a Cucumber Eye Masks and a Hot Towel Wipe
afterwards. There was a glacier face massage, which were ice cubes imported from
Antarctica...(actually they were from the kitchen's Ice Machine    ) to help close one's pores,
followed by Aloe Vera Hand Lotion massages.

In my personal experience with the avocado and honey face mask, as I have never done one
before, was a quite unique feeling as the last time I had food on my face was when I was a kid
and didnt know how to use utensiles. From what was elaborated upon, vegatables such as
avacado and viscous foods like honey, have redeeming vitamin qualities that's good for the
skin. 

We then broke for lunch which we had ham and turkey subs along with iced lemon water, iced
tea and iced coffee. For dessert we had strawberry parfaits. After lunch we finished up
conversing about various beauty tips referencing our earlier activities as well as intro to
makeup, shadings, contouring, matching color tones to skin tones, and various shades of
lipsticks and glosses. - Scott A
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Our Saturday Spa Social



Into the Garden...
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We planted new flowers around the building!
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Our Memorial Day Cookout
We kicked off our first BBQ of the season using our new
grill! Our Memorial Day Cookout was a huge success.

We had hotdogs, cheeseburgers, & ice cream! 

Old Grill vs New Grill
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If you're interested in learning more about Hillsgrove
Clubhouse or would like to get in touch with us to schedule
a tour, please contact us at one of the links below:

We hope our readers have enjoyed reading our
June 2021 edition of our newsletter!
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401-732-0970

hillsgrovehouse91@gmail.com

www.hillsgroveclubhouse.org

www.facebook.com/hillsgroveclubhouse

 

http://facebook.com/hillsgroveclubhouse
http://www.hillsgroveclubhouse.org/

